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Certification: The first thing you should consider when hiring 
professionals in network support Hawaii is to check their 
certification. Certifications indicate that the professionals 
have the expertise required to perform network support jobs. 
One of the certifications you should look out for includes the 
Cisco Network Support certification. If the company presents 
their certification, ensure you check the authenticity. Also, 
ensure that the specific technicians assigned to you have the 
requisite expertise and not just basic amateurish skills. 



If you are a business owner, you know how important it is to 
ensure your business runs efficiently without interruptions. In 
order to make sure your business runs smoothly, you need 
the computer and IT systems to run effectively. As such, you 
require the right network support Hawai Company to take 
care of your business' needs. When hiring a network support 
company, there are certain factors that you should consider. 
Hire a company only if you are sure they meet the following 
criteria: 



Experience: Apart from being certified, a company needs to 
have adequate experience in providing network support. 
When hiring, always seek out a letwork support Hawai firm 
that has a reasonable portfolio of clients to show. This way, 
you'll be assured that you are dealing with professionals who 
have been tried and tested. 



Reliability: Essentially, a business achieves more when there 
are minimal or no interruptions. You want a letwork support 
Hawaii Company that is reliable and able to respond to your 
needs immediately This minimizes downtime and ensures 
your business does not suffer losses. The location of the 
network support firm and the transport means are good 
indicators of how long you'll need to wait for the 
professionals to arrive. 



Service level agreement: Before working with any IT support 
firm, it is crucial that you take time to study the service level 
agreement. This agreement contains the terms and 
conditions of the services offered, the pricing, penalties 
associated and the regulations both parties need to follow. 
You should work with a firm only if you are comfortable with 
the SLA. 



Scalability: As a business owner, your plan is to grow your 
business as time goes by. It is therefore imperative that you 
choose a network support Hawai firm that can cater to your 
growing needs as the business demands. Always go for a firm 
that you can establish a long term working relationship with. 
It makes your work so much easier and you can look forward 
to more personalized attention. 



Lastly, consider the company's approach to work. Look out for 
a company that offers regular maintenance as opposed to one 
that offers a one-time checkup and only when a problem 
arises. 
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